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What G+A’s Student-Learners are Saying

Dear Bobette:
' writing to- pevsonally tHhank yow for youwr tume, energy and wealtiv of nformation
— botiv personally and professionally — and for youwr enthusiasim, passion and will-
ngness to- share U so- freely! | had no- ldea that the 2 days woudd be so- interesting and
Wnformative. Being a materioly management person grossly nervrows my view-of the
revenue cycle — but now | am binformed! Pw jazzed to- incorpeovate wiat I've learned
ndo- wiat | do- Ay a patient and consmumer of healticare, | can also- intlmately see He
many comyplexities providers face un getting Hings right so- e patients and families
are not burdened withv e funances and paperwork. Yow helped me see tHhat even more
dearly. | also- want to- hank yow for Hie many quotes yow uncorporated unto- your
material. Mot were not ondy true about how one dhould act professionally, bt
personally as well. 'L also- be on the haunt for and make the time to- read the books
yow recommended. Thanks againd

Elizabetiv Frost;, Senior Project Manager

LaCrescentn, CA

“Just a short note to say THANK YOU for these days of enlightenment!! There are many
changes coming our way. The healthcare industry is evolving, and we are in the center of the
force. These classes gave us the knowledge to enhance our business practices. In the end, we
will all make a difference.”

-Member of the Alexian Brothers Medical Center Registration Team

Elk Grove Village, IL

I can’t impress upon you enough the kind gift and inspiration your presence and information
was for our management team. You're an authentic blessing to all you touch and I pray you
continue to spread your valuable message. Patients and staff across the United States and
where-ever you speak will benefit from and enjoy the “Bobette Effect”!

-Joy Beaver, MS, BS, RN - RN Health Education Specialist,

St. Luke’s - Sioux City, IA

At last year’s ANI - I was the “big winner” of a day of complimentary education with G+A. It
was amazing! If you have an education and training need, want to recharge your revenue cycle
team, or need consulting of any kind - I would highly recommend the G+A team. They are
professional, down to earth, and they understand business office and access operations in the
“real world.”
-Linda Sheaffer, CPAM CCAM - Corporate Director, Patient Administrative Services,
WellSpan Health.

Anonymous Testimonials

“This was the best session I have ever attended - any topic, any industry, any conference.”
-HFMA ANI

“This was one of the best CPE courses I've taken in my 15 years in healthcare. Bobette was a
very engaging, humorous and insightful instructor. Her high level of energy definitely roused
interest and involvement by class participants.”

-National HFMA Cluster

“Tamie was knowledgeable and covered a LOT of information in a VERY short time! This
really helped me understand the importance of my job as a registrar.”
-Oklahoma Hospital Association Frontline Staff Seminar

“This would be an excellent program for our entire management team. The information and
case study was good and applicable to what we need to do.”
-Western New York HFMA Chapter Institute



